[bookmark: X48fcf685a2a0b939344d4bde96bbdb7da3839d5][bookmark: policy-title]The Reel Community CIC – Social Media Policy
Social Media and Online Communication Policy
Organisation: The Reel Community CIC
Effective Date: 18/5/2026
Review Date: 18/5/2027
Approved By: Sara Holmes/Director

[bookmark: policy-statement]1. Policy Statement
The Reel Community CIC recognises that social media and online communication can play an important role in promoting community activities, sharing achievements, engaging participants and raising awareness of our work.
We are committed to using social media safely, responsibly and professionally while protecting the welfare, privacy and dignity of children, young people, adults and everyone connected with our organisation.
This policy provides guidance on acceptable use and helps reduce risks relating to safeguarding, confidentiality, reputation and data protection.

[bookmark: purpose]2. Purpose
The purpose of this policy is to:
· Promote safe and responsible use of social media
· Protect participants, staff and volunteers
· Safeguard children and adults at risk
· Protect organisational reputation
· Ensure compliance with safeguarding and data protection requirements
· Provide guidance on online communication

[bookmark: scope]3. Scope
This policy applies to:
· Trustees
· Employees
· Volunteers
· Session leaders
· Contractors and freelancers
· Anyone representing The Reel Community CIC
The policy applies to:
· Organisational social media accounts
· Websites
· Messaging services
· Emails
· Online groups
· Personal social media use where it impacts the organisation

[bookmark: approved-organisational-use]4. Approved Organisational Use
Social media may be used for:
· Promoting fishing and community activities
· Sharing achievements and updates
· Advertising events
· Community engagement
· Awareness campaigns
· Volunteer recruitment
· Fundraising activities
Content shared should reflect organisational values and be appropriate for public audiences.

[bookmark: X93aedd7c00c279ee28e3467d8ce1eda211f9309]5. Safeguarding and Communication with Children
Safeguarding remains a priority in all online communication.
Staff and volunteers must:
· Maintain professional boundaries
· Use approved communication methods where possible
· Avoid private or secretive messaging
· Follow safeguarding procedures
· Report concerns immediately
Staff and volunteers must not:
· Contact children through personal social media accounts
· Develop inappropriate online relationships
· Share personal contact information unnecessarily
· Engage in private communication that could place themselves or participants at risk
Where communication with young people is necessary, parents or carers should be included where appropriate.

[bookmark: photography-and-video-content]6. Photography and Video Content
Images and videos should only be used where appropriate permissions and consent have been obtained.
The Reel Community CIC will:
· Respect consent choices
· Avoid unnecessary personal information
· Use images appropriately
· Store media securely
Staff and volunteers should avoid using personal devices to photograph participants unless authorised.
Images should not reveal information that may place individuals at risk.

[bookmark: personal-social-media-use]7. Personal Social Media Use
The Reel Community CIC recognises that staff and volunteers may use personal social media.
Individuals should:
· Behave respectfully online
· Avoid conduct that could damage organisational reputation
· Respect confidentiality
· Use privacy settings appropriately
Individuals should not:
· Present personal views as organisational positions without authority
· Post offensive or discriminatory content
· Share confidential information
· Publish inappropriate images relating to organisational activities

[bookmark: confidentiality-and-data-protection]8. Confidentiality and Data Protection
Information obtained through Reel Community CIC activities must remain confidential.
Staff and volunteers must not share:
· Personal participant details
· Safeguarding information
· Addresses
· Contact details
· Internal information not intended for public release
Data protection responsibilities apply to online activity.

[bookmark: online-conduct-expectations]9. Online Conduct Expectations
Representatives of The Reel Community CIC should:
· Communicate respectfully
· Promote inclusion
· Avoid bullying or harassment
· Challenge inappropriate behaviour appropriately
· Maintain professional standards
The same standards expected offline apply online.

[bookmark: responding-to-concerns]10. Responding to Concerns
Concerns relating to:
· Online safeguarding
· Inappropriate content
· Harassment
· Abuse
· Reputation concerns
· Confidentiality breaches
should be reported promptly.
Reports may be made to managers, trustees or safeguarding leads where appropriate.

[bookmark: breaches-of-this-policy]11. Breaches of this Policy
Failure to follow this policy may result in:
· Guidance or training
· Removal of social media responsibilities
· Disciplinary action where appropriate
· Safeguarding referrals where necessary

[bookmark: related-policies]12. Related Policies
This policy should be read alongside:
· Safeguarding Policy
· Data Protection Policy
· Code of Conduct
· Equality and Diversity Policy
· Complaints Policy
· Transportation Policy

[bookmark: policy-review]Policy Review
This policy will be reviewed annually or sooner where legislation, safeguarding guidance or organisational needs require.
