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[bookmark: purpose]1. Purpose
The purpose of this Code of Conduct is to establish clear standards of behaviour and expectations for anyone representing The Reel Community CIC.
The Reel Community CIC is committed to creating a safe, welcoming, respectful and inclusive environment through fishing activities, mentoring, transport support and community programmes.
This Code helps ensure that all activities are delivered professionally, safely and in a way that reflects the values of the organisation.

[bookmark: scope]2. Scope
This Code applies to:
· Trustees
· Employees
· Volunteers
· Session leaders
· Contractors and freelancers
· Anyone acting on behalf of The Reel Community CIC
The Code applies during:
· Fishing sessions
· Community events
· Outreach activities
· Transport arrangements
· Training sessions
· Online communications
· Any activity undertaken on behalf of The Reel Community CIC

[bookmark: our-values]3. Our Values
All representatives of The Reel Community CIC are expected to uphold the following values:
· Respect
· Inclusion
· Safety
· Integrity
· Accountability
· Compassion
· Community participation

[bookmark: expected-standards-of-behaviour]4. Expected Standards of Behaviour
All staff and volunteers are expected to:
· Treat everyone with dignity and respect
· Promote a safe and welcoming environment
· Act honestly and professionally
· Be reliable and punctual
· Follow organisational policies and procedures
· Maintain appropriate boundaries
· Work cooperatively with others
· Respect confidentiality
· Challenge discriminatory behaviour appropriately
· Report concerns promptly
· Lead by example

[bookmark: safeguarding-responsibilities]5. Safeguarding Responsibilities
Safeguarding is everyone’s responsibility.
Staff and volunteers must:
· Follow safeguarding procedures
· Prioritise participant welfare
· Report safeguarding concerns immediately
· Maintain professional boundaries with children and adults at risk
· Follow guidance relating to one-to-one work and transport
Individuals should never ignore concerns or assume someone else will report them.

[bookmark: conduct-during-activities]6. Conduct During Activities
During fishing sessions and community activities, representatives should:
· Use positive and appropriate language
· Behave respectfully
· Follow risk assessments and safety guidance
· Encourage participation
· Support inclusive practice
· Avoid behaviour that could place others at risk
Unsafe or disruptive behaviour should be addressed appropriately.

[bookmark: transport-and-vehicle-conduct]7. Transport and Vehicle Conduct
Where staff or volunteers transport participants:
· Transportation procedures must be followed
· Vehicles must meet organisational requirements
· Seatbelts must be worn
· Appropriate safeguarding measures must be maintained
· Drivers must comply with road traffic laws
Transport arrangements should be transparent and planned appropriately.

[bookmark: professional-boundaries]8. Professional Boundaries
Staff and volunteers must maintain appropriate professional relationships.
Individuals must not:
· Develop inappropriate relationships
· Show favouritism
· Exchange inappropriate gifts
· Share personal information unnecessarily
· Contact children through personal social media accounts
· Engage in conduct that could be misinterpreted
Boundaries are particularly important where mentoring or one-to-one support takes place.

[bookmark: social-media-and-online-conduct]9. Social Media and Online Conduct
Representatives should:
· Behave respectfully online
· Protect participant privacy
· Follow data protection requirements
· Use organisational communication methods where appropriate
Individuals must not:
· Post confidential information
· Share inappropriate images
· Engage in bullying or offensive communication
· Represent personal opinions as organisational views without authority

[bookmark: equality-and-respect]10. Equality and Respect
Everyone is expected to contribute to an environment free from:
· Bullying
· Harassment
· Discrimination
· Intimidation
· Offensive conduct
Diversity should be respected and valued.

[bookmark: alcohol-drugs-and-smoking]11. Alcohol, Drugs and Smoking
Representatives must not:
· Attend activities under the influence of alcohol or drugs
· Consume illegal substances during activities
· Smoke or vape inappropriately around participants
Medication affecting fitness to participate safely should be disclosed where relevant.

[bookmark: confidentiality]12. Confidentiality
Information obtained through Reel Community CIC activities should be treated sensitively.
Confidential information should only be shared where:
· There is permission
· There is a legal requirement
· Safeguarding concerns require disclosure

[bookmark: reporting-concerns]13. Reporting Concerns
Concerns regarding behaviour, conduct or policy breaches should be reported promptly.
Reports may be made to:
· Session leaders
· Managers
· Trustees
· Safeguarding leads where appropriate
Concerns will be taken seriously.

[bookmark: breaches-of-this-code]14. Breaches of this Code
Failure to comply with this Code may result in:
· Informal guidance
· Additional training
· Withdrawal from activities
· Disciplinary action where appropriate
· Referral under safeguarding procedures

[bookmark: declaration]15. Declaration
I confirm that I have read, understood and agree to follow The Reel Community CIC Code of Conduct.
Name: _________________________
Role: __________________________
Signature: _____________________
Date: __________________________

[bookmark: policy-review]Policy Review
This Code will be reviewed annually or sooner where legislation, guidance or organisational needs require.
